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*COVID-19 UPDATE*  
Nine Additional Residents Test Positive, and 39 More have Recovered, 

City Learns of One New COVID-19 Related Fatality; 
Resource: List of Departments and Phone Numbers Most Accessed by the Public 

 

 Nine additional residents test positive for COVID-19, 39 more people have recovered from the 
virus, and the City learns of one new COVID-19-related fatality: The number of people in the 
City who have tested positive for COVID-19 is now 1,465. Today’s fatality is connected to a 
nursing home. With 622 cases recovered and 81 fatalities, Framingham currently has 762 active 
cases. The Framingham Health Department contacts the people who were potentially exposed 
and the owners of the businesses or places of employment where the potential exposures 
occurred to inform and counsel them on next steps (contact tracing). In addition to the active 
cases, the Framingham Health Department currently is following 250 residents in quarantine. 
 

 List of departments and phone numbers that are most accessed by the public: If you don't see 
what you are looking for, please reference all Departments here. 

 

CITY CLERK 
Phone: (508) 532-5520 

OFFICE OF THE MAYOR 
Phone: (508) 532-5400 

PUBLIC WORKS 
Phone: (508) 532-5600 

INSPECTIONAL SERVICES 
Phone: (508) 532-5500 

PARKS, RECREATION & 
CULTURAL AFFAIRS 
Phone: (508) 532-5960 

TREASURER / COLLECTOR 
Phone: (508) 532-5430 

LICENSING 
Phone: (508) 532-5402 

PUBLIC HEALTH 
Phone: (508) 532-5470 

VETERANS SERVICES 
Phone: (508) 532-5515 

 

 COVID-19 in Framingham: Information on COVID-19 in Framingham can be found here. To 
receive information from the City on a mobile device, text "Join FraminghamMA" to 30890. 
Residents also can find updates on Facebook and Twitter - @Framingham_MA. For questions 
regarding COVID-19 in Framingham, please call the Emergency Operations Center at (508) 532-
5800. If there is an urgent update, the City will employ the "Alert Framingham" phone 
messaging system, otherwise known as Rave. To sign up for the City's Rave system, please go 
here: https://www.smart911.com/ 
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