Town of Framingham
Needs Assessment Survey Results

Community Development Department
December 1, 2016
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How Have Public Service Programs Been Beneficial To You?
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What Populations Are Underserved in the Community?
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Are Public Facilities Welcoming Social Environments?
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Infrastructure
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Neighborhood Conditions
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Code Enforcement

lllegal Signs, 24%

Nuisance Abatement, 42%

Non-Permitted Construction,
36%

Garage Sales, 10%

lllegally Parked Vehicles, 47%

Large Trucks in Residential
Areas, 50%

k Cars on Properties, 69%

Improper Outside Storage, 64%
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Natural Environment
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Community Amenities
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rvices and Programs
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Workforce and Economic Development
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Housing
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Housing Quality
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Supportive Services
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Special Needs Services
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Health
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Preventative Health Efforts

Environmental Mitigation Activities 27%
Violence Prevention 56%
Health Screenings 41%

Family Planning 30%

Care Coordination Among Community Groups 31%

Smoking Cessation 31%

Education/Health Literacy A3
Indigent Care Services 28%
Community Wellness Programs 59%
Vaccines 61%
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What Are Framingham’s Best Qualities?

Good Local Jobs/Economy, 28%

Arts and Cultural Events, 24%

Safe Neighborhoods/Low Crime,
20%

Downtown, 14%
Proximity to Shopping, 59%
Strong Family Life, 11%
Short Commutes to Work, 40%
Town Services, 45%
Friendly Neighborhoods, 32%
Beauty/Cleanliness, 9%

Schools, 43%

tween Worcester
oston, 64%

Proximity to Parks, 46%

Neighbors, 26%

Quiet and Peaceful, 22%

Good Place to Raise Family, 44%




You Respond to This Survey as A Framingham
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For Residents, What Is Your Housing Status?
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Do You Like Living In Framingham

No, Not at All Not Applicable
0% 9%

No, Not so Much
8%
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Household Size

6 Other
2%
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Household Income
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Years In the Community
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Where Do You Live?

Downtown

9% Framingham

Center

10% Golden Triangle
2%

South
Framingham
19%

Mt. Wayte
4%

Route 9 West

0,
8% Northwest

Quadrant

D ifitll



What Is Your Primary Language

Other
2%
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What Is Your Employment Status?

Self-Employed, 11%

Unemployed, 1%

Student, 2%

Working Disabled, 2%

Homemaker, 3%

Not Working, Disabled, 4%

Seasonal, 1%

Retired, 13%

Part-Time, 11%

Full-Time, 62%




Marital Status

Separated
1%

Living w/ Partner
5%

Widowed
1%
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Education

Doctorate Some High
4% | Technical School or
2% Less
3%
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Age Group

18-24
2%
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Gender




Race/Ethnicity
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Conclusions and Observations

e Limitations: Small sample of residents and
stakeholders (142 Respondents)

o Strengths: Survey findings still representative
of community views

o Opportunities: Further exploring the themes
and ideas highlighted by this segment
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Survey Contact

Nathalie Jean
Community Development Coordinator
Community Development Department
Town of Framingham
Memorial Building, Suite B3
150 Concord St.
Framingham, MA 01702
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