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ANNOUNCEMENT

NEW UTILITY BILLING SOFTWARE PROGRAM



 
EDIFICE Utility

Management

Systems

Dear Water and/or Sewer Customer:

The Town of Framingham has begun implementation of a new utility billing software program that will increase the efficiency of our billing process and will also provide additional customer service features. The EDIFICE Utility Management System is built upon 30 years of proven results in the utility marketplace. EDIFICE brings the latest technology providing a complete system that is not only right for today but is also geared for the future. Email and Internet access capabilities, along with powerful management reporting, will enable the Utility Administration Division to improve productivity and enhance the billing and customer service function. 

Our goal is to provide our Utility customers quick and efficient service.  In addition to contacting the Utility Administration Division with any customer service needs, customers will have Internet access to their accounts in the near future.  

We expect to convert to the new system in early 2010.  You will notice the bill print format will be altered slightly to include more information to the customer.  For your information, the interest rate of 14% per annum will be calculated on a monthly basis at a rate of 1.166%.

Please feel free to contact the Utility Administration Division at (508) 532-5605 between the hours of 8:30AM and 5PM, Monday through Friday, with any questions you might have.
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